
PLACE
STAMP
HERE

Crane Performance Siding
Attn: Warranty Services
1441 Universal Rd.
P.O. Box 1058
Columbus, Ohio 43216

PLACE
STAMP
HERE

Crane Performance Siding
Attn: Warranty Services
1441 Universal Rd.
P.O. Box 1058
Columbus, Ohio 43216

PShake Wrty_4.11  4/11/06  3:34 PM  Page 1



AGELESS BEAUTY AND ENDLESS PERFORMANCE.

Homeowners Lifetime Limited
Transferable Warranty
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Congratulations

and thank you

for your purchase of

low maintenance, 

high quality

Portsmouth Shake

siding by Crane

Performance Siding.

Our products 

utilize better

materials and are

manufactured to

precise specifications

so that you will

experience a lifetime

of trouble-free

enjoyment. We are

so confident in our

quality – we stand

behind our products

with a transferable

limited lifetime

warranty.

H O M E O W N E R S  L I F E T I M E

T E R M S
Crane Performance Siding warrants to the original
homeowner/purchaser that Portsmouth Shake™

siding will be free from manufacturing defects when
properly installed and subjected to normal use.
These defects include peeling, flaking, blistering
and corrosion. Crane Performance Siding will
contribute toward the coating, repair or replacement
of the defective siding. Crane Performance Siding
may instead, at its discretion, refund the amount
paid by the original owner for the siding and
accessories plus the initial cost of installation. 

Crane Performance Siding also warrants to you
that for eight (8) years Portsmouth Shake siding
will not excessively fade, when caused by a
manufacturing defect. “Excessive fading” is more
than normal weathering from the elements or from
air pollution, and which exceeds a Delta E of four
Hunter units, as determined by Crane Performance
Siding. At Crane Performance Siding’s sole option,
we will either repair, replace, refinish or refund to
you the value of the siding, but not to exceed the
purchase price of the originally installed siding.
If original costs cannot be documented, Crane
Performance Siding will determine a reasonable
amount of any refund. 

In the unlikely event of a claim on your new
Portsmouth Shake siding, the warranty on the
coated, repaired or replaced siding will continue for
the balance of the warranty period for the original
siding. The lifetime coverage provided by this
warranty ends upon sale of the property or death of
the original owner of the property at the time of
installation. Lifetime coverage, as set forth in this
warranty, applies to only individual homeowners.
Crane Performance Siding’s Portsmouth Shake
siding purchased by or installed on property owned
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L I M I T E D  T R A N S F E R A B L E  W A R R A N T Y

Number of years Prorated Share of
after installation Warranty Obligation

Original Purchaser’s
100%

Ownership of Property

LIFETIME WARRANTY COVERAGE SCHEDULE
(FIGURE A)

Number of years Prorated share your
after installation warranty covers

0 – 8 100%

9 70%

10 60%

11 50%

12 30%

13 20%

14 to 50 10%

50 YEAR WARRANTY COVERAGE SCHEDULE
(FIGURE B)

in whole or in part by corporations,
partnerships, trusts, government agencies,
schools, religious organizations, cooperative
housing associations and condominiums shall
be covered exclusively by the 50-Year
Warranty Coverage Schedule (Figure B).
Any other type of building or premises not
used as a single family dwelling by the
owner, including apartment buildings, shall
be covered for 50 years under the provisions
set forth in the 50-Year Warranty Coverage
Schedule (Figure B). 

During the warranty period, reimbursement
for damage caused by hail or other external
objects must be pursued by the original
homeowner/purchaser through homeowner’s
insurance or any other applicable insurance
coverage. Crane Performance Siding will not
be liable for expenses in excess of the
replacement cost of materials required to
replace the hail-damaged materials. Crane
Performance Siding, excluding insurance
deductible and labor, will reimburse expenses
incurred by the claimant in excess of the
amount covered by insurance. 

TRANSFER OF COVERAGE
In the event of a change in ownership, the
original purchaser may transfer the 50-Year
warranty to the subsequent owner of the
property. Upon transfer of the property, the
siding will be covered under terms described
by the 50-Year Warranty Coverage Schedule
(Figure B), calculated from the date siding
was originally installed. The fade protection
coverage of this warranty is not transferable.

Crane Performance Siding
1441 Universal Rd.

P.O. Box 1058
Columbus, Ohio 43216

800.366.8472
www.cranesiding.com
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H O M E O W N E R S  L I F E T I M E

L I M I T A T I O N S

This warranty does not provide protection against
any damage, failure or defect caused by events and
situations beyond normal exposure condition,
including but not limited to: 
• Abuse, neglect or misuse;  
• Impact of foreign objects, hail, lightning, fire,

flood, hurricane, tornado or any other act of God;  
• Improper installation or installation not in strict

compliance with procedures outlined in the
instruction manual;  

• Use of accessories not specifically approved for
fastening or receiving Crane Performance
Siding’s Portsmouth Shake siding;  

• Improper handling or storage;  
• Defects in, failure of, or damage to the material

or wall on which the Portsmouth Shake was
installed caused by distortion, movement,
cracking or settling of this wall or material or
the foundation of the building;  

• Any cause not directly a result of manufacturing
defects.  
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L I M I T E D  T R A N S F E R A B L E  W A R R A N T Y

Crane Performance Siding’s Portsmouth
Shake siding is not warranted against
damage caused by mildew, air pollution,
and exposure to harmful chemicals/
cleansers, air pollution, or normal
weathering from the elements. Normal
weathering is defined as prolonged
exposure to sunlight, atmosphere, and
extremes of weather. These elements
will gradually cause most colored
surfaces to fade, chalk, stain and
accumulate dirt. Geographic location,
air quality and other factors beyond our
control will govern the severity of these
conditions. Normal weathering will be
determined by criteria set forth by
Crane Performance Siding. If the siding
is determined to be weathered beyond
normal expectations and is deemed
defective, Crane Performance Siding
will, at its discretion, coat, repair, or
replace the defective siding. Crane
Performance Siding reserves, at its
option, the right to refund the amount
paid by the original owner for the
siding, accessories and initial
installation costs. 

This warranty is void if the siding has
been painted, varnished or otherwise
coated over the original manufacturer’s
finish. Crane Performance Siding
reserves the right to discontinue or
modify any of its products, including
color, without notice to the consumer.
Crane Performance Siding shall not be
liable for variations in color or gloss of

its product as compared to product
that has experienced normal weathering.
In the event that the product line is
discontinued or modified, Crane
Performance Siding reserves the right
to substitute product designated to be of
comparable price or quality. All claims
must be brought to Crane Performance
Siding within a two-year period.

C O N D I T I O N S
This warranty supersedes all other
warranties, liabilities and obligations;
whether oral, written or implied. State
laws governing the implied warranty of
merchantability or fitness of a product
for a particular purpose may control the
time a homeowner/purchaser may seek
a remedy under the terms of this
warranty. Crane Performance Siding
shall not be held liable for damages of
any kind, whether consequential or
incidental, including damage to the
building structure, its contents or any
persons therein resulting from breach
of this warranty. Crane Performance
Siding prohibits its distributors, dealers,
or representatives from changing the
terms of this warranty in any way.
Limitations on or exclusion of
incidental or consequential damages
may be prohibited by law in some
states and may not apply to you. 

This warranty gives the consumer
specific legal rights. You may have
other rights that vary from state to state. 
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C L A I M S
The consumer is responsible for providing Crane
Performance Siding prompt written notification of
any manufacturing defect or hail damage. The
consumer must provide proof of date of purchase
and installation and proof of property ownership.
All notifications should be sent to Crane Performance
Siding, 1441 Universal Rd., P.O. Box 1058, Columbus,
Ohio 43216, Attn: Warranty Services. The claimant
may be required to submit a sample of the defective
materials for analysis. Crane Performance Siding will
analyze the material claimed to be defective and
determine the validity of the claim. If said material
is determined to be defective or otherwise covered
as specified under terms of this warranty, Crane
Performance Siding will, within a reasonable amount
of time, coat, repair, or replace the siding or refund
the amount paid by the original owner for the siding,
accessories, and initial installation costs. 

FOR YOUR PROTECTION

Your Portsmouth Shake siding is very
durable and requires little maintenance. It is,
however, made of polypropylene, which is a
combustible material. Therefore, common
sense should be used to keep your siding from
melting or burning. Always keep sources of
heat and flames, such as barbecue grills, and
combustible materials, such as dry leaves and
trash, away from Portsmouth Shake siding. 

Revised March 2006
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A P P L I C A T I O N F O R T R A N S F E R

C E R T I F I C A T I O N  O F  I N S T A L L A T I O N

Within thirty days of transferring title, the original purchaser must fill in this form, have it co-signed by the
new property owner and then mail it to Crane Performance Siding.

______________________________________________________________________________________________
Names of original purchasers of Portsmouth Shake siding (Please Print)

_________________________________________________    ___________________________________________
Where Installed Street City

_________________________________________________    ___________________________________________
State ZIP Code

_________________________________________________    ___________________________________________
Date of Installation Date of Transfer

Portsmouth Shake Lifetime Limited Warranty to be transferred to:

The undersigned original homeowner hereby waives all claims under this warranty and confirms that the
title has been transferred within the last 30 days.

_________________________________________________    ___________________________________________
Signature of Original Homeowner Signature of New Homeowner

_________________________________________________    ___________________________________________
Date Date

This form is to be completed by Dealer, signed by purchaser, and mailed to Crane Performance Siding
within 30 days of installation of Portsmouth Shake siding.

___________________________________________
Color, # of Squares

_________________________________________________    ___________________________________________
Original Purchaser’s Signature Inspection Date

_________________________________________________    ___________________________________________
Purchasers Name (Please Print) Phone Number

_________________________________________________    ___________________________________________
Address Installed Street City 

_________________________________________________    ___________________________________________
State ZIP Code

Portsmouth Shake Lifetime Limited Warranty to be transferred to:

This certifies that Portsmouth Shake has been installed on the aforementioned building and in accordance
with the manufacturer’s specifications and the purchaser has received the standard warranty therefrom.

_________________________________________________    ___________________________________________
Dealer Firm Name Date

_________________________________________________    ___________________________________________
Address Installed Street City 

_________________________________________________    ___________________________________________
State ZIP Code
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